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4. Desirable attributes

5. Application process

Please prepare a resume as well as a covering letter stipulating your interest in the above internship and your 
suitability for this role.

Submit your application in a Word or PDF format to Richard Hansen, Alumni and Development Manager, via 
email at alumni@sacs.nsw.edu.au

The resume should include:

• Any relevant work experience

• Current and past tertiary courses of study

• A minimum of two references (employment references are preferred but not essential)

• Contact details

• Availability for the role in 2026

Shortlisted candidates will be contacted by the host company.

Remuneration, timing and 2026 commencement date for the internship will be negotiated directly between the 
successful candidate and host company. Please note the internship is first and foremost a learning experience. 
The benefits of the opportunity afforded to the intern will be considered in the remuneration.

Applications close 6 February 2026


	internship description: Seeking an intern who is interested in and studying business with a keen interest in data analytics/AI. Recently rebranded from NoMystery to BONFYA, we are a hospitality/retail consultancy in growth mode, nearly 20 years on, built on the back of my award-winning career in hospitality and retail. We offer our clients bespoke training and team development sessions and programs, as well as tailored and objective mystery shops where our surveyors are trained against their business goals and best practices, to reveal exactly where the gaps are to focus their efforts in the next quarter of operations and training development. 
	Company name: BONFYA
	Location: Sydney East/CBD
	Company description: A hospitality & retail consultancy nearly 20 years established, we run white-label mystery shop programs, training, learning and development programs all focused on working with clients who want to achieve their best-il-class goals where customer/guest experience & business optimisation converge. We work with businesses who understand that a win win is the goal - happy, empowered teams, happy raving customers and a happy financial controller - without everyone winning, business success can only achieve a certain level. 

Three month internship a possibility of continuing on past internship rate into casual permanent for a few hours per week if the culture/skills fit is right at the end of the internship. 

	start date: Flexible
	Finish date: 
	Number of datys per week: Flex
	Duties and responsbilities: Duties will include reading and training AI analytics. Seeing how we can use maths/formulae for making our systems and processes easier along our mystery shopping process; Assisting in building systems and processes for anything that benefits from streamlining/automating; assisting with the technology in the build of online client tools for training and development. 
	Desirable attributes 2: The ideal candidate is a 2nd/3rd year+ university in technology, maths or business degree types, focused on or well-versed in analytics/AI for interpreting data to inform business decisions. This is the perfect internship for someone wanting to make an impact in a small consultancy set to scale once we have our analytics software optimised, and this phase of growth is very much about getting our syustems and processes spot on for ease of objective data collection from our surveyors, and translating the findings into actionable steps they can take in house to narrow the gap between findings/business goals. We are working on everything from refining our analytics/AI usage, to building a library of online training videos for our clients, to establishing a partnership to deliver comprehensive programs, to streamlining our client processes for ease/reduced admin. It's an exciting time for the right intern. You must possess strong analytical skills, be self-motivated and not be 'waiting to be told what a good thing to work on is' and be exceptionally detail-focused.


